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FAQ
1.  Is this system satellite based, or GPS based? 

The E-SMART system is GPS based.
 
2.  Is this system compatible with iPhone? 

The E-SMART system is not currently compatible with 
iPhone. Android was prioritized as it represents over 80%  
of the North American market.  
The iOS (iPhone Operating System) enabled platform will  
follow after the completion of all features for the Android  
operating system. 

3.  What happens if the E-SMART device malfunctions or  
completely stops working? 
If the device malfunctions the system will reset to OEM 
Mode. If the device stops working, the power will be  
disconnected.

 
4.  Will the E-SMART system allow for higher speeds on 

the highway? 
The E-SMART system is customizable to a fleet’s  
preference. A predetermined maximum speed can be  
programmed into the system for each posted speed limit.

 
5.  Will the E-SMART system provide a guarantee  

if a driver receives a speeding ticket? 
No, the E-SMART system is not responsible for drivers that 
receive speeding tickets because we cannot foresee any 
changes that the DOT may make by adding or modifying 
speed signs on U.S. roads.

 

6.  Will the E-SMART system be responsible if a  
driver is in an accident? 
No, the E-SMART system is not responsible for a  
driver who is accountable for an accident; the system  
only controls the power available to the throttle.  
The system does not assume responsibility for  
driving impairments or collisions.

 
7.  Are there demo videos of E-SMART to see  

how it works? 
Videos will be available in early 2018.

 
8.  Is your system compatible with LoJack or other  

telematics systems?  Will you install the product for 
trial? 
The E-SMART system is not currently compatible with  
LoJack or other telematics companies, but the system will 
be compatible with the most popular telematics systems on  
the market in the future. 


